Connect iQ- B

Privacy Policy

1. Introduction
Connect iQ is committed to protecting your personal information and your right to privacy. This Privacy
Policy explains how we collect, use, store, and protect your personal data when you interact with us.

We comply with the Protection of Personal Information Act, 2013 (POPIA) of South Africa, the General Data
Protection Regulation (GDPR) of the European Union (where applicable), and other relevant data protection laws.
If you have any questions, please contact us at:

Email: enquiries@connectig.co.za
Tel: +27 31 023 0927

2. Information we collect
We collect personal information that you voluntarily provide to us when you fill out a contact form on
the Website. This can include:
e Name
Email address
Phone number (if provided)
Any other information you choose to provide in your message

We may also collect certain technical data automatically (e.g, IP address, browser type, pages visited) through
cookies and similar technologies - see Section 9 below.

3. How we use your information
We use the information we collect or receive:
e To respond to your inquiries and provide you with information you have requested
e To send you marketing and promotional communications if you have opted in to receive them
e Improve our website, services and customer experience, and
e Comply with legal obligations

4. Legal basis for processing
We process your personal information based on one or more of the following:
e Your consent (e.g, marketing communications)
e Performance of a contract (e.g. providing requested services)
e Compliance with legal obligations
e |egitimate interests (e.g., improving services, preventing fraud)

5. Sharing your information
We do not share your personal information with third parties except in the following situations:
e Compliance with Laws: We may disclose your information where legally required to do so in order
to comply with applicable law, governmental requests, a judicial proceeding, court order, or legal
process
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e Necessary to protect rights and safety (fraud prevention and threats to safety etc)
e International transfers: if we, with permission, transfer data outside South Africa, we ensure it is
protected through appropriate safeguards (eg: standard contractual clauses)

6. Data retention
We retain personal data only as long as necessary to do the following:
e Fulfil the purposes for which it was collected
e  Comply with legal, accounting, or reporting requirements
¢ When no longer needed, data will be securely deleted or anonymised
e No personal or customer identifiable information is retained by Connect iQ

7. Your privacy rights
Subject to applicable laws, and depending on your location, you may have the following rights regarding
your personal information:
e The right to access - you have the right to request copies of your personal data
e The right to rectification - you have the right to request that we correct any information you
believe is inaccurate or complete
e Right of erasure - you have the right to request deletion of your personal data
e Right of restriction - you have the right to limit the processing of your data
¢ Right of objection - you have the right to object to the processing of your personal data,
including for the purposes of marketing

8. How to exercise your rights

If you wish to exercise any of the rights outlined above, please submit your request to us in writing via email
at enquiries@connectig.co.za

We may require you to provide proof of identity (e.g, a copy of your ID document) before processing your
request, to ensure the security of your personal data.

We will respond to all legitimate requests within the timeframes required by applicable law. Where we
cannot comply with your request, we will provide you with an explanation.

9. Cookies and tracking technologies
We may use cookies and similar tracking technologies to access or store information. You are given the
opportunity to disable cookies when visiting the site.

10. Security

We use administrative, technical, and physical security measures to help protect personal information.
While we have taken reasonable steps to secure the personal information you provide to us, please be
aware that despite our efforts, no security measures are perfect or impenetrable. In the event of a data
breach that poses a risk to your rights, we will notify you and the relevant regulator without undue delay,
as required by law.
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11. Children’s privacy
We do not knowingly collect their personal data individuals under the age of 18, if we become aware of such data
collection, we will delete it immediately.

12. Changes to this privacy policy
We may update this privacy policy from time to time in order to reflect, for example, changes to our
practices or for other operational, legal, or regulatory reasons.

9. Contact us If you have questions or comments about this policy, you may contact us at:

Email: enquiries@connectig.co.za
Telephone: +27 31023 0927
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